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North Carolina Department of Transportation’s
Guidelines for Wayfinding Signs along State
Maintained Roadways (for Motorists)

Wayfinding signs are destination guide signs that assisirisis to find destinations that generate
substantial traffic from tourists or other unfamiliar mr@ts such as cultural, historic, art, sport
attractions, or other destinations such as visitor centeurthouses, or civic centers. These signs are
generally located in downtown areas of municipalities wh&zeking destinations on signs and
consolidating signs will benefit the motoring public.

Wayfinding signs shall include all existing and proposa&ide sign destinations that are appropriate
for wayfinding signing, as determined by the Engineer. Weyfg signing shall eliminate separate
stand-alone guide signs.

Destinations that are not event-oriented facilitiesushbe open to the public a minimum of 40 hours
per week, have a restroom available to the public, prouiffieient parking, and meet all federal,
state, and local requirements for that type facility.

Destinationsot allowed on wayfinding signs include privately owned businessds
attractions/establishments with age restrictions. Wayfmdigns for hotels, restaurants, and retail
establishments are allowed but must be signed generally aslsH6Restaurants,” and “Shopping.”

The sign support system for wayfinding signs located withervadway clear zone (determined by
Engineer) shall be break-away or yielding in design as ddtailNCDOT Roadway Standard
Drawings or as approved by FHWA.

An informational guide sign shall be posted at the bogynofthe wayfinding guide sign area when
two or more geographical subareas are covered by the wayfindotg gigning.

All wayfinding designs shall follow the standards shown inMiT CD, Section 2D.50. Legend used
on message portions of signs, borders, arrows, and h@lifioets used to separate groups of
destinations by direction shall be simple and uniform inrcllack or white).

Wayfinding signs are generally located within a few blaakihe destination, and not further than 2
miles from the destination.

The request for wayfinding signs must be submitted itingrio the appropriate Division Engineer.
A plan clearly showing requested sign locations and mesgy®uts), and sign support designs for
each location must be submitted with the request. Tdregdlould also specify all existing signs that
will be removed due to the implementation of this requésty additional components (other than
roadway signs) of the wayfinding effort, such as for signpedestrians, kiosks, etc, that are
proposed to be implemented with the roadway signage shisoltd@ specified in the request. The
Division Engineer will use this information when evaluatihg request for roadway signs and will
determine whether the request is approved.

All costs for wayfinding signs, including investigation, ides fabrication, installation, inspection,
and maintenance shall be paid by the requester. efjoester must enter into an encroachment
agreement with NCDOT for any and all wayfinding sign§ie greement may only be with one
entity.
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11. If the approved sign request is not being implemented bytimecipality forces, the requester will be
required to hire and pay a pre-qualified private contrabtt is approved by the Department and
licensed to work in North Carolina, to install amdmaintain the signs. All materials and
workmanship must comply with the Department’s current St@h8pecifications for Roads and
Structures. Traffic control shall be in accordancénhie MUTCD, North Carolina Supplement to
the MUTCD, and current NCDOT Roadway Standard Drawings

12. If a Division Engineer determines it is acceptable to alicsign installation where a utility requires
relocation, all work, coordination, and costs will be tegponsibility of the requester.

13. As described in General Statute 136-30 (a), (b), and (d), thareent has the authority to control
all signs within the right-of-way of the State Highway t&ys.

§ G.S. 136-30. Uniform signs and other traffic control deees on highways, streets, and public
vehicular areas.(a) State Highway System. - The Department of Tranapont may number and mark
highways in the State highway system. All traffic signsl @ther traffic control devices placed on a
highway in the State highway system must conform to the WnifdManual. The Department of
Transportation shall have the power to control all signkimithe right-of-way of highways in the State
highway system. The Department of Transportation mast signs directing persons to roads and places
of importance. (b) Municipal Street System. - All fimbigns and other traffic control devices placed on
a municipal street system street must conform to the agpsmrcriteria of the Uniform Manual. All
traffic control devices placed on a highway that is withie corporate limits of a municipality but is part
of the State highway system must be approved by the Depandfi€ransportation. (d) Definition. - As
used in this section, the term "Uniform Manual" means tl@wdl on Uniform Traffic Control Devices
for Streets and Highways, published by the United States Degatr of Transportation, and any
supplement to that Manual adopted by the North Carolif@ent of Transportation.
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